Suffolk County Department of Fire, Rescue, and Emergency Services

Station Printing Request/Update - PLEASE CLICK ON SIGNATURE ON THE BOTTOM WHICH WILL PROMPT TO SAVE FILE -THEN
EMAIL TO FRESPAGING@SUFFOLKCOUNTYNY.GOV

Notice: Suffolk County Department of Fire, Rescue, and Emergency Services (SCFRES) makes no express or implied warranties of performance, delivery, or content of messages sent to station printers. This service
is provided as a supplemental notification to the standard tone and voice dispatch and, as such, is to be considered a courtesy. SCFRES is under no obligation to provide this service. Additionally, SCFRES is not
responsible for messages that are lost or significantly delayed due to transmission via the Internet. SCFRES will make every good faith effort to keep this service operational. It may become necessary to perform
maintenance, effectively shutting off the service. No notice will be provided for outages related or unrelated to maintenance. SCFRES is not responsible for the costs associated with message delivery, including but
not limited to the cost of network equipment, printers and associated supplies, or the implementation costs you may incur.

FAX NUMBER:

BASE STATION ID: CONTACT NUMBER:

DEPARTMENT/AGENCY:

PHONE NUMBER: E-MAIL ADDRESS:

TECHNICAL CONTACT NAME:

Internet Printing

In order to participate in Internet Printing, you must have an IPP-enable printer on your network configured to accept port 9100 (preferred) or 631. It is recommended that you use a Dynamic DNS host name in
lieu of your IP address, as your IP address is likely to change from time to time. Popular Dynamic DNS hosts include http://www.dyndns.com and http://www.no-ip.com. Exceptions can be made for those

departments who subscribe to a static IP Internet service.

Alternatively, SCFRES accepts IPP-enable printers published through Microsoft IIS. Your IT staff must provide a URL for printer installation at SCFRES. Contact SCFRES for further information.

It is also possible to print to multiple destinations, i.e. - printer in the chief’s office and the garage floor. Those printers MUST be identical and either be configured using separate ports or published through IIS
(preferred). Contact SCFRES for further information.

PRINTER MAKE: PRINTER MODEL: DYNAMIC DNS HOST NAME OR IP ADDRESS: PORT NUMBER:(9700 or 631)

Delivery to an E-Mail Address

SCFRES allows dispatch and clear reports to be delivered to an E-Mail address. This E-Mail address is typically associated with Alpine Software’s Red Alert, but it can also be delivered to a department-owned E-
Mail address for records keeping.

SCFRES will not allow for this information to be displayed on a publically accessible website. If you are found to be posting, sharing, or displaying the sensitive information contained in the dispatch and clear
reports, your privileges will be revoked without notice.

RED ALERT or DEPARTMENT-OWNED E-MAIL ADDRESS (IF APPLICABLE):

Print name and title of person completing form Signature Date
Print Chief of Department Signature Date
Date

Print SCFRES Employee Signature



http://www.dyndns.com
http://www.no-ip.com/
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