NYS DMV ANNOUNCES PLAN TO RESUME LIMITED REMOTE SERVICES

No In-Person Customer Transactions at State-Run DMV Offices

Vehicle Registrations and Other Transactions to be Processed by Mail and Drop Box

Commercial Road Tests to Resume in All Regions That Have Reopened

All Other Road Tests to Resume in Phase 3 of Reopening

The New York State Department of Motor Vehicles today announced that beginning
Monday, June 1, state-run DMV offices in the counties of Albany, Onondaga, Nassau,
Suffolk, Rockland, Westchester and the five boroughs of New York City will begin to
process vehicle registrations and other transactions by mail, and beginning June 4, will
accept transactions through secure drop boxes located at each office. County Clerks
that operate DMV offices in the remaining 51 counties of the state are advised to follow
the State DMV’s timeline and guidance for reopening. For specific information about
services offered by county-operated offices visit https://dmv.ny.gov/dmv/dmv-office-
locations.

In addition, Commercial Driver License (CDL) road tests will begin to resume in all
regions that are in at least phase 1 of reopening. All road tests will be conducted with
strict safety requirements in place; DMV road test examiners will wear gloves, face
shields and have hand sanitizer, and customers must wear masks and will be screened
prior to beginning the test. Customers whose road tests were canceled because of
COVID-19 will be given priority for rescheduling, and DMV staff will begin outreach to
those customers on June 1. Reservations for other CDL customers will be available in
the days following at: https://dmv.ny.gov/schedule-road-test. Road tests and
reservations for Class D (passenger vehicles) will not be available at this time.

Click here for additional information.
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