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Using the Application 
 

Registering 
The Consolidated Funding Application is a web-based application accessible at 
https://apps.cio.ny.gov/apps/cfa/. 

 

To apply for a grant, you must first register and identify the project for which funds are sought. 
The CFA allows applicants to be considered for multiple sources of funding for a project by 
filling out just one application. 

 

 
On the registration page, enter an e-mail address, organization name, and project name. 

 
Prior to selecting “Register New Application,” you must answer the security question at the 
bottom of the page. This is a security function that protects the grant system from spam. 
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The next screen verifies registration for the project and provides a project-specific token or 
password. Print out this page and save it for your records. You will need the token to revise 
or update your application. 

 



 

 

If you have previously registered for a CFA, you may login with your existing e-mail address and 
token to start a new application(s). 
To start a new application with existing credentials, select MY APPLICATIONS under the 
APPLICATION link located towards the top left corner of the screen, then select START NEW 
APPLICATION at the bottom of the screen. You can create a new applicant profile by registering 
a new e-mail address and you will receive a new token. If registering with a new e-mail address, 
you will receive an e-mail from cfa@ny.gov with information on how to continue the application 
process. Please be sure to check your spam filter if you registered and did not receive an 
email for activating your account. This e-mail will contain a link that you must follow to activate 
your account and begin the application. 
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After you select “CLICK HERE TO ACTIVATE YOUR ACCOUNT,” a page will open that 
confirms project registration. Select “Proceed to Log In.” 

To sign in, an applicant must use the same email address they used when registering. Type the 
token provided at registration into the box. If you have more than one project, it is important to 
use the proper token number, so you don’t start or revise the wrong application. 

 

 
If you have forgotten your token, please click the “Forgot Token?” link. A message will appear 
instructing you to submit your e-mail address and application number. Once you submit your e- 
mail address and application number, you will receive an email that contains a link to reset your 
token. If you require further assistance a phone number is included in the e-mail to call for help 
with your token. This number can only be used for assistance with a forgotten token. 



 

 

Technical Requirements 
 

The Welcome screen explains the technical requirements for using the CFA website, including 
the type of browser that can be used, the ability to create PDFs, and the ability to select and 
upload files. 

 



 

 

 
Starting your application 
The CFA allows potential applicants options for beginning an application. The “Program 
Wizard” option is the traditional CFA process, where applicants that may not be aware of all the 
resources can choose categories and project types that align with the scope of their project. 
Returning applicants may know exactly which programs they want to apply for and can use the 
“Program List” button to easily choose the programs they want. 



 

 

Select By Program List 
NFPs seeking prequalification should select the Program List option and then add “2020 
Census Not For Profit Qualification”  
 



 

 

Navigating through the Application 
You have the ability to navigate forward and backward through the application using the 
navigator at the top of every screen. To go to a specific section of the application, you hover 
over a section. The topics associated with the section will appear. By selecting the blue box that 
corresponds to the topic of interest, you will be redirected to that section of the application. As 
you progress through the application, completed sections are indicated by a green check mark. 

 

 
Threshold Questions 

You must answer one or more Threshold Questions to determine if you meet the minimum 
qualifications for the programs you have selected. 

 



 

 

Not-For-Profit Information 
Information about your organization will be asked later in the application, please select 
proceed to the next page. 
 

 
Region 
Select the region within which your project is located. If your project is located within multiple 
regions, please select the region in which the majority of the project will take place. 



 

 

Questionnaire 
The application will save your answers each time you tab or click out of a question box. The 
time the answer is saved is listed to the right of the answer box. The Consolidated Funding 
Application has been updated to allow the use of conditional questions. This allows for multiple 
questions (child question) to be shown or hidden based on an applicant’s answer selection 
made on a prior question (parent question). A red circle is displayed next to the required 
questions and a grey circle next to optional questions. You will not be able to submit your 
application until all required questions have been answered. 
 

 
 



 

 



 

 

 
 



 

 

 
 
 
 
 



 

 

 
 
 
 



 

 

 
 
 



 

 

 
 
 
 
Certification 
The application includes a certification section where you verify your information by entering 
your name in the box.  

 
 



 

 

Project Funding 
NFPs do not need to provide information for the Project Funding Section.  Please select 
“Save & Proceed with Application” button. 
  



 

 

Review – Select Location 
Certain location questions have been removed from this application intentionally.  The next section 
will ask you to pinpoint a correct location.  Please place a pin at the location of the home office to 
complete this section and then click on the button to accept the coordinates. 
 

 
 

 



 

 

 
Review 
Once you answer all the questions on your application, select the Save and Proceed button at the 
bottom of the screen. If you did not answer required questions, a red circle will display next to the 
questions section. You must go back and complete the required questions before you can finalize 
and submit your application. 
 



 

 

 
 
 

To finalize and submit your application, you need to click the dark blue button 
labeled “By Clicking here….” at the bottom of the screen. After you finalize and submit 
your application, it cannot be modified or amended. If you have any technical issues with 
your application, you may e-mail CFA-Tech@ny.gov. All program related questions should 
be referred to NFPqualification@Census2020grant.ny.gov  
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After you submit your application, you will receive a thank you message as well as an e-mail 
message that acknowledges receipt of your application. You will still be able to login using 
your registered e-mail address and token to review your finalized application, print, or start a 
new application for a new project. 
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